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Objective To obtain an entry-level position that requires proficiency in programming and 
other technical skills as well as creativity-based design 

2004–2008 North Carolina State University Raleigh, NC 

• B.S. in Computer Science expected May 2008 

• Current Major G.P.A.: 3.51 

• Current Total G.P.A.: 3.35 

Education 

2000–2004 Hershey High School Hershey, PA 

• Received Multimedia Award for service in school’s A/V Department 

• Completed with 95% G.P.A. and 3 A.P. Calculus Credits 

2007–Present SAS Institute Inc. Cary, NC 

Software Developer Intern 

• Worked on a development team to create the next release of an 
enterprise financial application 

• Programmed extensively in Java and Eclipse Rich Client Platform 

• Experienced with team programming and interaction 

• Responsible for UI and dialog creation based on company UI standards  

Relevant 
Experience 

2005–2007 NCSU IT Department Raleigh, NC 

Resnet Technician / Helpdesk Consultant 

• On-site support for student virus and connection issues 

• Responsible for taking calls over phone at main campus IT help number 

• Experienced with customer support and troubleshooting 

• Responsible for scheduling and managing own service appointments  

Skills • Skilled in software design and testing, including programming in Java, 
Eclipse RCP, Assembly, and C, with testing in JUnit 

• Experience in website design using HTML, CSS, JSP, PHP and MySQL 

• Adept in artistic design including using Adobe Photoshop 

• Experienced in direct customer interaction and support 

• Extensive AutoCAD experience, both academic and on-the-job 

Activities • Radio show co-host on WKNC 88.1 FM for 2 years          
[www.wknc.org] 

• Treasurer, webmaster and charter member of N.C. State’s Hip-Hop 
Organization (H2O), an official student organization     
[clubs.ncsu.edu/h2o] 

• Applied for appropriation funds and bank account on behalf of H2O 

• Have organized several H2O events including benefit show for 
Hurricane Katrina victims in 2005 


